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ABSTRACT

The tourism industry is one of the fastest growing industries in the world. The increase in tourist flow, in turn,
has increased the demand for accommodation facilities, in particular hotels. In the face of increasing competition,
ithas become necessary to develop certain standards and management methods, both internationally and locally.

The article discusses the role of tourism, in particular, the hotel industry in the Georgian economy, the im-
portance of calculating and analyzing key performance indicators (KPIs) of key indicators of business process
efficiency and effectiveness.

It should be noted that the management and financial accounting of the hotel is essentially different from
other areas, so it is unacceptable to mechanically transfer the management model, financial indicators and ratios
from other areas to the hotel sector.

Itis necessary to monitor progress, in accordance with the existing strategy, and to introduce key performance
indicators (KPIs) to measure the results of operations, which measure the financial and operational results
achieved by the hotel.

Keywords: Key Performance Indicators for Hotel, Financial Ratios, Key Hotel Ratios.

LOLOJIGML BLOITN6(MB30L JILOBILABITWN BOEIELIMO 3MIBOBNIBGDIS0
©J JILGHIWIB0L dOG0MOO0 833H336IdTIB0 (KPTY)

Laenm3g sbgmgmosbo
30bbgbob 8©3060LEG MM gdal Fognb@ Mo

ge-gmb@e: salome_akhvlediani@ymail.con
&g 571100600

THE NEW ECONOMIST / 5650 3363030

3LBMOIBN

&0bIab 0bnbEM0s Bbmgmomda gMm-gfma yzgmedg 3bsM©o nbpnbEMass. GMab@mma bsgswal
B3, Mmag0L 30z, Immbmzgbs gobsMms gsbmagbgdal mdagd@gddy, 3oMdmem, LabEMdmmgddy. dbsMma
3M639Mg6(300L 3063md93d0, s9y(30mmgdgma gobos goM33gmo bEbIMEGgdabs s Jommgal dgommemgdals
3931353909, Mmam (3 bagMcmsdmmabm, sbg39 s@aommdFos mbgdy.

LEoGnodo gobbaemmmos BMndIob, 39Mdme, LabEMdMm bbb Bmma bsdsGmnggmmb §3mbman 3ado,
30dbgb-36m(39L980b g839dENOMIbS S 959G 0sbmbal dofnmsma 0bwn 3o@mmgdal gbEmmadal doGamawn
35R39698emgdal (KPI) 305635603980bs 8 56semabal 360d36gmmds.

5ba603dbs3z0s, H™B LabB MMM BBoGMggmmdncn s BabaBLYMN smMa(3bgs sMbgdomsm gsbbbgsggdmmos
Lbgs bgggHmgdabasb, 330@m3 Joymgdgmas LabEdthm bgggHmada Lbgs bezgmmadnsb 3969%3g6@&0b dmogmal,
30656L¢H0 3ohg969dmadabe @s 3Mmgy30968gdal 8gdsbog o godm@sbe.

0130 gd9m0d 3Mmamgbdy @o3306390s, sGbgdmmo LEGMs@ganol dgbodsdobsw s Lagdnsbmdal
dg9a980b dgbogabgdgmo dgbenmgdal doGomswon ohggbgdmadal (KPI) 3g8mmgds, Gmdmoamag admdgds
LabE3MML bagddnsbmdom Bombgmma bbby s Lom3gMsom Jgwmgagdo.

bs3gobdm Lo@yggdo: dgbeymgdal doMomswn 85h3969dmgda, LabGmIMmL doMomswn 8sh3969dmgda,

30bsbLyGn 3mgxma309689da.

1  Key Performance Indicators - 3gbGamgdol doGomso dsh39693mgdo

— Ne1(60), 2021, Vol. 16, Issue 1.



User
Sticky Note
yahoo.com უნდა იყოს


ISSN 1512-4649

ISSN 2667-9752(Online)

33LO3O0

&©0bdb 653y3560 Mmmn gzobgds babgma-
Boggm doxg@&ob 393Lgdsdn, Bormnabo Jos 3Gm-
d@&obs s ©eds@gdoma Ladydom sanmygdals
d9486530. Covid-19-00 a58mbggmm 35600g3nsdwmg
3g9M0m@do dmgbaymmdobs o GuEmaddal nbonb-
&Moo gho-gfmn Jbbgamo s LEMogsw 3bsmwa
0byb@Mos nym dogmo dbmgmomb 8sb3@sdoo,
09330 3560093053 bmgmom GHoddo oo 3Mo-
Babob 60bsdg @osygbo.

dmaboy@mdabs s GHabdal dbmgmom bod-
gmb (WTTC) 8mbas(398980m, 2019 Bgemb o3 pomanb
do 0063y 3mb@M0dy 3003 bmgmomlb 893-do
8.9 BMomomba 533 @mmomn dgoanbs ©s bgmao
dgbym 330 domombo Ladndom sgomol dg73-
bob. 50b0dbymon Lgd@mGal Ionmasbo bgmama

(306 @300 s a39M0mo gggd@&gdn) dbmgmom
93MbmBagzob gobgznmagdsdo dgdmgans: 3bmeyemo-

mb 833-b 10.3%, gMomo sgomo gmggemo 10 Lodwxy-
dom 5030086, 4.3% domnsb gsbbmm(3ngmgdam
0639b@B03090Ls s 6.8% Abmgmomb dormnsb g4-
L3m&Edo. [17]

bmgmom GuEab@nm dsDsmdy bagdsMmggmm
Lo ggooma badob adg®ol (30mmmdl. bogmsdmmo-
b o Bns GNHadIa o Hmel SLFMmgdL 439960l
93M6m3035d0. @bmgmo 30bo@mGgdol sbsbom-

%90L d399ob0d0 nn gogmagbs 543b badsmggemmb
Logosdbegmm damsblbdy. Gmabdal gmzgbama

SCIENCE /8936036385 %

3©30b0bEEs(300b 2019 Broals Imbs(3985d0m, @asb-
mmgdom, 71% bogotomggmmb bgfgobalb gJL3mEGEab
d90mbogmgdosb @mmob8by Imwab (sd&039000
3batigh bogoedbogmmm damablin s@mbg@l Lajstmgy-
mmb dgdmbogamb mbmama 30bo@mmgdol dmabe-
MOAM0056 bodsMmggmmdn, beenm gomgdamgdals
dbamgh shg9b9dL Lodomggmmb MgDawgb@gdal
65 RgdL LadmgsMmasmgom ymxgbolb EHML). Lagm-
»5dmE0bm Ima bayHmdawsb dgdmbagmgda 3bsMmon
&9bmgnom godmamhgms, dgogasw, 2019 Bgmb
80b3s 3m(3mEmdsd 3.3 I 533 EmEsMb gowss-
Fods,333-d0 Baends 30 8.1%-b BoomBos. 5060364y emn
30h39698mgbol Bombggs &uE0b3al bgggHmda sads-
&9dmmo oM gdaegdol 511 dognombo mratno Mol

9903 3obrs dgbadergdgmo. [8]

d0600M0RN &JJLEN
3bomeo LogMmsdmEobm GuFabGmmo bsgswo
BE0L Fmmbmgzbolb LabEYdHmb ImaLabyMgdsdy
©5 dgbodsdabsw, bGndymommgds 0bggb@nmgds &3
bzgmda. 2019 Bgeb GA0b3ab Lyd@mdo sds-
&9dmo @oMgdamgds doMomswsm 3gngdbs gobmag-

Lgdab badmsemgdgdda (ab. 3bGama 1).
LaLEIOM BEYLEMNNL 33bg0MMgdAL b 3ncbgdl
033m93L Lbgaabbgs bagHmadmenbm m@asbabssngdo,
Bobszns (UNWTO), Bbmegemam @mnbd3obs s 8mabs-

sbGomo 1. §6Hobd8ob g3mbmBozmGo 85R39695mgda 2015-2019 €6

&960b3ob Bomo 333-3a (dmb moa)

2015

2016 2017 2018

THE NEW ECONOMIST / 5650 33M6M30630

by 1,956 1,968 2,597 3,016
do0 dmeob: l l l
Lob3gmgom GEHbL3MM G0 s
BMbL3MEMEG0Mgds dombawgbgdam; Bymal 823 798 977 987 1,099
BMbb3mEM G0
Lodogfm GMobL3mG & 36 33 74 109 154
3560m03b7g0s 606 594 861 1,185 1,560
Logzgdom s babdgmgdnom Im3LabyMgds 417 460 576 615 664
&Mab@mo basggb&mgda, G-
m39Mo@mMgdo ©d bbgs axs3360b
3maboby@gds s Jommsb ©s3o3d0Mmgdamao 74 82 110 120 154
LogBnobmdgda
bogdomggmmb 333 Ladsbobm gabigdda 30,197 31,556 35,348 38,779 43,138
&0D30b bogmo 333-30 6.5% 6.2% 7.3% 7.8% 8.4%
Bygoim: LodoBmggmmb §nMadob gEHmgbamo s080bob@GHoz0ol 398-3390 by a98mgd399698mmo g3mbmdoznco
85R396938mgdo (§9®ab3olb Boemo 833-30) [8]
—

Ne1(60), 2021, Vol. 16, Issue 1.



ISSN 1512-4649

% SCIENCE/33G603®3J35

THE NEW ECONOMIST / 5650 33(M6(M30LB0

OB bodgm (WTTC). abnbo sg394b9396 bbgomabbgs
Labob sbarn@n g™ b65dHMBgAL LabEMBM™ b Mo-
0b 09bs8gMm3g damamgmdabmab s 3sgdofmgdao.
LabEGMIMMNS BB gdmmn bogdnsbmds gobalbsdrz-
965 bbgawabbgs 8sRz965dmagdoom. gMmm-gfon 860d3-
Bgemmzaba 35R396539emns LabEmIHmms s 30Mc30lL
39830309680, GmBgm3a(z 2019 Bgmb Logstromggmmb
LabEMIMMgdabongal 56.7% dgsanbes. [8]

@b LabEMIMm abybMoabomgol oG Moy
6105 domm30b g894&0obmdals 535emgdal bs gombgdo,

580bomgol o 30mmgdgmos aofzagnmo 3o6s8gEMg-
d0bo s bobgmaddmgabgmm 3M0b(303900l sMbgdmde.
dmacgoenaB@aE’)o >M0ob ob nGb@)ﬁmBaB@m ﬁ)maaqme
bog8006mdab dgogagdab sbsmoba gbdamgds 39bgx-
396@8L. LaLEYMIOM BaDEyLNL BoMmBs@gdody 398 Y3a-
g8 LabEYGML NbnsGMEMgdal (Occupancy Rate
- 3@ 30MoOmmdal 3mgyn3096@&0, Average Daily
Rate (ADR) - badmomm pmomo ggobo, Revenue Per
Available Room (RevPar) - d53mbsgamo gfo mosbdy,
Length of Stay (LOS) - 6m3g3d0 gobmogbgdab badmsmm
babamdmongmds, Gross Operating Profit Per Available
Room (GOPPAR) - bLom3g@szom 3mgagds mommgeem
bge8obobzmd bmdgmdy) domsma 8sR3969dmmgda.
50b60dbymo 0beno@mMgda nmgmgds Lbgswabbges
omEgbmdMag 3ohggbgdmgddg woytobmdbom. [16]

RevPar 5ol go-g@mn yzgemodg 860336gmmgsaba
35h396989w0. b bodmamaqblb nbno@&mML, Hmdg-
mo(3 39bbadbmgFegl, Medwgbo dgundmas Lab@ya-
®mb 8969%8906@L aoDommb g3obob Ladmsmm asbs 3-
3900 3 3050b0mb @@ 30Mm30L Joram Fm(gemmdsl
dg8mbogmal 3odbodnbs (300l Bnbdbao. [4, 33.18]

LOS shgg698L bLGmI0b babGmdmmdn oymaby-
30l bodnomm bobg@dmagmdsl;

GOPPAR bo63momggbls badgammm bam3gmaiom

ISSN 2667-9752(0Online)

dmggdsl mommgme bmdgedy;

Occupancy Rate @s@gomorqgmmdalb 85R396939-
m0d, Mm3gmag sboboglh ©s3eo396mma bmdmgdals
Bomb bgmdabsbzomda 6m3mgdal gBmmdmomdsdo;

ADIE Lodmgdgmos gobobodmgmmb Mmam(s
5@30emmdM03, 0bg @ benE goemnEedo.

30BbgLab dgbsgmomggdo bdoMsw 3@ yuHowmy-
3L mn8mdgb 30bbgbolb m3gMs3098L, 880@m8 cmgaem-
®obg300056 g35Mgdom 339 ObLdmma badbgL-
-360m(39bg60b gxgd@Omdobs ©s 98399@00bmdabs
doMomsma 0bmo o@mmgdal KPI gssbgs60dgdabs o
3bomaDal 3603369mmde.

KPI3gndmgds godmygbgdam agbsl dmgma 3m3-
35600b, dobo nbrogomsmyo gobymagnmgdgdabes
©3 3Mmb3Mg@& o ms653dEMAmgdol 39damdals 3g-
Loggabgdmoa. [4] KPI bob@gdalb godmygbgdom dgbad-
mgdgm0s 56 bmemme dgbEmmadamo Jdgogdgdol
989d&Mmdab 398mb3gds o dgxgebgds, sGedgwe
9839d&n60 dotrmgal bobgdgdal dg43be.

93mbm3ab@gdob bsbomo boggnbsbbm-g3mbm-
3036 35h3969dgmms LabEgdslb bym xanBs©
gmgl (153698960930, bonggb dGgxro ©s bLbg). [2]
®00mgMmo g4MHebmds Imaqds-bemaml, domabbbs
5 oo 65350980b 56g3560dg9dsb. bbgosbae
LabEBM™Ia Lbgosabbgs Gadal gmsobogaznfgds
30dm0ygbgds, bLGe@nsdo BoMmImmagbomo 3mabo-
B0ZO(300 gyebmds Bmam s bmasm bagabsbbm-
-93Mbm3o 36 dohggbgdmgdl, sbggg LabEMdGmL
0bnbEMasdo s@bgdmm dohzgbgdmgdl (3gombobs
5 LB YMBsbal 65dMMBda). [3, 7]

1. mog300cmmdalb 3mgx0(3096@9d0 + 1 gmady
B6©s896@Mn 860d36gmmdal 3mgai03096@gdal
RINB0S, 306500056 0060 DMBs396 3MI35600L ¢bsAL
MRl dabbgLdo;

mM033001Mmdob 3mggma309b6&go0
(Liquidity Ratios)

a53mogms

3dbmemB o mo3zommdab 3mgxongb@o

Fmoo bodnemgdgdn/dndwnbstig
35EISYgogde

bgﬁo%n m033007Mmdal 3mgxya3096@0
(Quick Ratio)

(gymo@o bodgsmgdgdo+dmzmaggzemasba
dmmbmgbgdn)/dndmnbstiyg gommgdnmgdgdo

3080006567 mog3z0EYmH™Mdalb 3mgxoi0gb@o
(Current Ratio)

30300bsMg 04&n3960/3030bsthg
3o02R)OYr6go0

B0 LbagMmbmgdal 0b@gcHgema

(gymot+gsbosbo Jomamugdotmgdodmermmao
©535m056935)/badmsmm pmonmo bafgo

36396 0L oRsMz0L 3maxn3096&0

(Lom3g@azm Logd0s6mBdoEsb Bomgdamo gymo-
8mggdob go@absbawn)/badmmzgb@m botgo

Lo gmmata bod@nbogn LabbMmgdal 35693606950l
3M9B0(3096G0

B0 bodnomgdgda/Lsgnmamo Ladbagn
LobbMgdo

Byom: [2, a3.49]

— o/

Ne1(60), 2021, Vol. 16, Issue 1.


User
Sticky Note
წერტილის ნაცვლად ;  უნდა იყოს

User
Sticky Note
ჰყოფს უნდა ეწეროს

User
Sticky Note
სხვადასხვა უნდა ეწეროს

User
Sticky Note
ტირე წასაშლელია

User
Sticky Note
ADR საშუალო დღიური ფასია, რომელიც შეიძლება განისაზღვროს როგორც ადგილობრივ, ისე უცხოურ ვალუტაში.


ISSN 1512-4649

ISSN 2667-9752(Online)

2. 5480060 5@ AmMdal 3mgxyn30g6@gdn (Activity ratios) Bsdmewaqbgb 3969%396@&0b dsmgal bacnl-
bob demog® 0bwogo@mEmgdL. obobo sh3969396, Me8gbsom joMasw nygbgdlb dgbgxdgb@ 0 3mB3sbanl Mgbm@mbgdl;

SCIENCE/3336036335 %

bodBooBo od@n‘gﬁ)mbob dmacgoeoa[ﬁ@abo
(Activity Ratios)

a0dmmngmos

@ 30Mnmmds %

005393900 mmabgdo/mmabgdol godo

©3&30M0mmmds bgm3obsbgomad mmabgddy %

0053539090 mmabgdo/bgmdabsbzomdo mmabgda

LENBAAL Ladysmm Mommgbmds gfm mmabdy

LEYIGGEOL MomEabmds/©s3o390Mmo Mmmsbgda

©5b54390mms dMbgs

d9by39@0mo 3mbBHod@0lb Momwgbmds/
LEME 306533900Dg boJdgdmmms badmasmm
omEgbmds

gbEmMMbob sgamgdolb @@oymo dGbgs

MgbBMEMBaL LG gdob EEoNMo Momogbmds/
2030mgo0l Momegbmds

Log33gd0 doMagol dGbgzab Mazbgo

Lo33900b Mzom@aMgdnmads/bs 33900 doMagnl
Lodmsmm bodmn

©900@mOmo ©ogomnsbgdol dA4bzol Ma(zbgn

8dmbag gd0 Mgamabs(3000006/badgarm
©900@MAYmo ©og5mMnsbgds

39E0GMAm ©o35mnsbgdol dA4bzol Ma(3bzn

dgbyomggdn/dmbmmgdosb gomogdymagdgdol
Ladmoemm Bodma

Byocim: [4, a3.162], [7, 33.279]

¢ -918398006mdab dgg30bgdab doRzq6gdmgda (Profitability ratios) sbsbosmgdgb asdmygbgdama Habum-

Lgdab g53gd@&0obmdol EmMbal;

3m8398056mdab dg30L9d0b 3mgxz0(3096@ 950
(Profitability Ratios)

a0dmomgzmo

Lom3g@azom 8maqdalb bnMds (Jotrgs) %

dmagds Mgamnda(3000006/58mbaggda
950 Ddd(3000056

9689d9mmds (8m8a gd056mds) %

dmagds 056933653/ 58mMbog o0
950D (3000056

3dma gds Mgamnbs30006/Ggomabs(znol Lo

0,
gobbodsgn % 30mmoBYBTmads
EBITDA dmagds badmm396@m, Lagomabobawm, (339000bs
5 53mMG0bs(300L boGgsdwy
EBIT dma9ds 3Mm 3968 0bs o gomsbobowals

390Q0besdwy

3magds gfo abogdgdmmdbg

dmggds 08693360339/ sboddgbmmms Mazbgo

Lo gmmama 3adoGomab godmbynzalb 3gMamen

Lo gmmato 3odoGomn/dmagds @edgasmal dgdwag

3o30@omal m3maqds (ROCE) %

dma9ds 3m 3968 0bs s gomsbobawals
aosbsdwg (EBIT)/(bsgnmatin
3930@amat+amdgmgomasbo gomugdamgdgda)

Lo ggosn 3oda@omoal dmdggdasbmds (ROE) %

dmggds adga3tnl dgdmga /Lo 3momsfa 3od0@smo

2J&03930b 8mBgg3056mds (ROA)

dmagds 0693360539/ 57803500L Rodo

Ne1(60), 2021, Vol. 16, Issue 1.

THE NEW ECONOMIST / 5650 33M6M30LB0


User
Sticky Note
3 უნდა ეწეროს
ქვევითაც არასწორია ნუმერაცია


ISSN 1512-4649

% SCIENCE/33G603%335

THE NEW ECONOMIST / 5650 3363030

ISSN 2667-9752(Online)

030395 0639b&030>dg (ROI)

Brogo 8magds/go8mygbgdamo goda@smo
(398mygbgdama 30308 smo=dofomsn
Lodmamgdgda+damoggdo)

dgdmbogamo gfm og(300Dy

(680bs 3mggde-3Mngamogafgdymo ogz0950L
©0030009600)/R39mmadM030 5(30980b Fozbzo

s7300b 8m3ggb056mdals 3mgxn30g6@0 %

dgdmbagomo gfo sgznadyg/
9600 593000 bLadsBOH™ Gsba

Byo6m: [2, 33.51-53], [4, 33- 163]

6 oo obrabnbamosbmdab 3mggo0gb@gdoe (Solvency Ratios) - gommgdmmgdgdal s 3Mm (3968 980b ©o-

BoM300L 3MgBn(3096@gd0;

a0obobnBsMNsbmdal 3magn3ngbdqdo (Sol-
vency Ratios)

aodmomgzmo

Lo gmmama 3odoGomoom 3oemEgdnmgdals
ox39Mm30b 3maxo3ngb@o (Debt to Equity Ratio)

domnasba gomegdnmgdgda/
3om0asba bs gmomatio 3odoGowma

36396 0L ogsMz0L 3maxn309b&a

Lom3gMazom dmggds/Ladmm(3gb@m batign

(_QOBOCQOBCQQ[) CQOOJOF)SO[) dmaCBOGOUB@ﬂ %

630bws Imggds/wngomgbro

a03bEobnbsMmsbmdal 3mgxna0gb@o

domnobon od@n3gd0/3dmmasbo gomegdymgdgdo

Byothm: [2, 33.50-51]

¢ m3g6a30m bogdasbmdab dgmgagdol dgbegsbgdgma 3mgga30gb@gdo.

3M9%0(30968 980 (Operating Ratios)

Lom3gMazom bogdnsbmdal dgmagagdab dgbogabgdgmao

aodmmgms

(ADR)

mmdbdo 356053L79d0b badgomm ranFa gobsiggon

mmabgdol godgma Jgdmbsgama/
3040@Mmo mmdbgdals %odo

dgdmbogamo gfio momsbby
(RevPar - Revenue per Available Room)

mmabgdal godgca Jgdmbsgsmma/
bgm3obabzomdo mmsbgdal Mommgbmds

mmsbob dgdmbogsema g bLEmdacdg (REVPAC)

mmobgdob godnEa dgdmbogoman/
LEMIMYENL MomEgbmds

Lo 33930L bodmsmm Rgzo

Lo 33980L MgomaDso(3000056 Bomgdamo
%3960 d98mbagamn/dmabdscgdmal godn

Lo g3gdab Mgamabs(300086 Jomgdmma 8magdals
8oh396909ema (Food Profit %)

Lo 33g9d0b Mgomabs(300086 Bomgdamo
dmggds/bs33980b Mgomads (300056
domgdaeo dgdmbogamo

Lab3gemol Mgamabs(300@sb Jomgdema dmagdals
35R396939emo (Beverage Profit %)

Lob3gmab Mgomaba(300eb Bomgdmmao
3magds/Labdgmol Mgomads(300ob
domgdmmo dgdmbagamn

Lo 33930L MzoMMaMgdnmgdal ohggbgdgema
(Food Cost %)

gomndgdmmo Lo 33950L mzammomgdamgds/
Lo 33980L MgomaDo(3000056 Bomgdamo
dgdmbogomo

Lab3gemol mzomEMafMgdamgdals 35R396909ma
(Beverage Cost %)

gomndgdmmao babdgemals
3000 gdymagds/babdgmalb
9500Dd(3000056 o gdayema dgdmbogsema

093568037680l Lobgrmasbm bomgab dohggbgdgma %

093568039680l bobgmasbm batgn/
©0935M&039680b dgdmbagammn

Byocm: [3, 33.123], [4, a3- 163], [16]

Ne1(60), 2021, Vol. 16, Issue 1.



User
Sticky Note
4 უნდა ეწეროს


User
Sticky Note
5 უნდა ეწეროს


ISSN 1512-4649

ISSN 2667-9752(Online)

398030968 980L s6smada gbdsmgds d9bgx-
396@U, 3oommb LEmG0, PO™Ymo s 3mdagdnsbo
a000bY39@&0mgdgda, Imodbsmb Mgsomym dohzg-
693 gdDy @oygPbmdoman doyy kg0, 356LsbrmgHmmb
968 9dgmmdal 85839693 gdo.

KPI Lob®gd0b a03myqbgdno dgbadmgdgmos sMs
3bmemme dgbegergdgme J8grgdgoeb gadéanm-
dob dgdmb3gds o dgg3abgds, sMedge gx39d& Mo
dotmgal babgdgdolb dgqdbs. s3sbmabagy, wogga-
330L 3Mm39Lab gosdby39@ gmgdgb@Lb Bomdmace-
396L 9839d&MH™dalb doGamoa nbwngo@mgdol
d943b6s, Boms dmbogl baBs@dmb dogbom gobbme zo-
9 gdmma 489095980b Jggedgds s 93 §8g0gdgdals
dg9a980L g0DmBz0/3ggobgds. KPI go8moaygbgdos
LEGSGga0mmo 30bbgdobmgal, sbggg bLbgs benayn
3988980bm30b. [16] bmgogoa KPI dgodmgds agmb
Bogd@ogMa doxg@&@sb Jgmsmgdom, bbggdo dgod-
935 0gmb bLobaMIML Lo 3mcmscin LB sbosME@gda. KPI
Jdgodmgds 308m3enbafgmdogl gotg bystmgdawe-
GOG, 6m6m€)0600, L)SUGOOQ’O%OF)UB'OQO JSQ’USOU)O
RK38900L 309 ob LabomImms Bbatadggma Jbg-
930056 39dmmsogsbgdamon Igosmgdoma gnbablyy-
0 56semnbo. [13]

LobBYIOML 3mBgbinomol sdommadal do-
MomoE d0dsGomqmgdgdda dgodmgds s0bndbmb
d98ga0: oMbgdmmo babm3mg gmboob as8myg-
6930b g0 mdgLbagds (LobGmdmmb s@3z0Mmzal
LybMbyFa Mygz9d0L ogmm395al s Jabo Fofm-
30b bEHgd&aMeb BgEaerab baggdzgmdy); ygoers
dgdaaqbgmn 3m@gb(300emob Mgbgcggdal sbsmnbda
©d doma m3Gndadszns; LoBsGIML 396gx8968& 0L

SCIENCE /8936036385 %

dom0sbo s ygzgms dobo gdswggbmgdals bEem-
y4mg; LobEMIEm LobsmBmb BogM dgdmmagsbgd«a-

0 bogmbmobs s 3mdbsbnMgdal wagg@bogoa goczo-
0b @mbols s3ommgds, 0bmga30gdabs @s Lo gymam
30dm30mgdsdy egmdbgdamoa bEsbosMmEgdal
d3dngo sbgMase.

®QobLJ36O

4m39m039 dg3mobbgbgdmmawasb godmdmnbamy,
dgodmgds ©o35L3360c-51m3 GuFadn, Hmam(s
39bgx8968 0L mdogd@on, Moo L3giogagnos
©s GueobBnmo 30b6gbob, 3960dmm, LabEydam
30bbgbob g5398096mds s M6 edgmmds dgzMaw
om0l ©admgomgdamo LobEmdmmb 8969%8968 .
960 dgbgog00 Robl, Hm3 LabGndMmL 3969%346-
&0, 0bggg, Bmameg 6gdabdngfa bggHmb Labom-
8mb 396g%396@&0, g8ysmgds gMmbs s 08539 dodab,
odo dogmgdgmos LabBndcm bggemda Lbgos
LEgMMadowsb dgbgxdgb@ ol dmmgmal, Babsblxycn
85R39693mgdabs s 3mgx0(3096@9d0b 8gds603mca
2503m 569, 306500056 LobGMIGML Idsmmgzgmmdo-
@0 5 B0bsbLyMo semosbgs sMbgdomow gobbbge-
39099m0s Lbgs bzgHmgdabasb.

(3093905 3OHMaMqbdg 833063908 5L de-
mo LEESGganal Jgbsedsadobaw s bogddasbmdal dg-
©93900b dgbaggabgdgmo doGomawo 3ohgg6gdmgdals
(KPI) 398mmads, ®m3momsz 0dm8gds baddnsbmdoom
domBgmo g30bsblbyfa s bam3gMszom gmgagdo.
506036 KPI 85h39698mgdn dgbadadnbmdadn ¢b-
©3 04mb o@bgdam LB G ga0obmsb, YdENbzgmymb
bbb 80Bbgdal Jombygzs s dpgHawa DEMs.

303MYJ6I3 IR0 LN&IGHOSIMO:
1. 353089dg, 6., LabEYIOM daDEOL gobgzomamgdol 8gbwab(30900 Gl
sbaema odomornmgdgdal gmbdyg. badgzbogfm LG s 0s, mby, 2018.

2. goemadg, 0., absbby@o sbosemaba, Bgbody go8m(398s, »d., 2018.

3. Hayes, D., Human Resources Management in the Hospitality Industry. Ninemeier,
“John Wiley & Sons, Inc“, Hoboken, New Jersey, 2009.
4. Hales, ]J., Accounting and Financial Analysis in the Hospitality Industry.

Butterworth-Heinemann Hospitality Management Series, 2011.

5. Karchava, L. and Kutaladze, E., 2020. Tourism as one of the priority directions in
Georgia/&qmodo HmamE (3 gPm-gHma 3Mom®mad g mo dodsmagmgds badstim-
39mmdo. The New Economist, 15(2, 2020), pp.1-1.

6. Paper F9 Financial Management, ACCA, 2019.

7. Sturman, M., Corgel, ]., The Cornell School of Hotel Administration on Hospitality,

“John Wiley & Sons, Inc”, New Jersey, 2011.

8. bogdoMmggmmb &u&ab3alb gHmgbyma s@3obab@msgas
https://gnta.ge/ge/%E1%83%A1%E1%83%A2%E1%83%90%E1%83%A2%E

Ne1(60), 2021, Vol. 16, Issue 1.

THE NEW ECONOMIST / 5650 33M6M30630


User
Sticky Note
დავასკვნათ, რომ


SCIENCE/33G603®3J35 ISSN 1512-4649
% ISSN 2667-9752(0Online)

1%83%98%E1%83%A1%E1%83%A2%E1%83%98%E1%83%99%E1%83%90/ -
(dmmb 6sbobas 12.03.2021).

9. bogommzggmmb bgeGnbGogob gMmgbyma badbobyma

https://www.geostat.ge/ka/modules/categories/23 /mtliani-shida-produkti-mshp
- (dmemmb bobobos 12.03.2021).

10. g0bsbby&n obgamndaggdals 3mGEomo

https://reportal.ge/Forms.aspx?payerCode=431176817&SystemID=0&show=1&
np=1&cid=1&prd= - (dmenmb bsbsbos 12.03.2021).

11. Hospitality Financial Leadership - Financial Statement Analysis and Your Hotel
Career

https://hotelfinancialcoach.com/hospitality-financial-leadership-financial-state-
ment-analysis-and-your-hotel-career - (3memb 6565b0s 12.03.2021).

12. Hospitality Management Corporation

http://hospitalitymgt.com/site/financial-reporting - (dmemmb bobobos 12.03.2021).

13. KPI-0b scob&ggemgds, KPI - 960l dogomomygdo o doma gobbmsngmgds

https://gree-conditions.ru/ka/ispolnenie-kpi-primery-kpi-i-sposobov-ih-vnedreni-
ya-opredelenie-klyuchevyh/ - (dmemb Bobobos 12.03.2021).

14. Tatjana Stanovci¢, Ilija Moric, Analysis of Financial Indicators of Montenegrin

Hotel Industry, Management International Conference, Slovenia, 28-30 May, 2015.

http://www.fm-kp.si/zalozba/ISBN/978-961-266-181-6/156.pdf - (dmemb 6o-
bobos 12.03.2021).

15. TIFCO-Hotel Group

https://www.tifcohotels.ie/financial-management/reporting.417.html - (dmenmb
Bobobos 12.03.2021).

16. Top Hospitality Key Performance Indicators

https://www.hotelminder.com/top-hospitality-key-performance-indicators -
(dmmmb bsbobos 12.03.2021).

17. World Travel&Tourism Council (WTTC)

https://wttc.org/Portals/0/Documents/Reports/2019/Security_and_
Travel_Facilitation_Seamless_Travel_Journey_Situation_Report_Jun_2019.
pdf?ver=2021-02-25-182806-487 - (dmenmb bobsbos 12.03.2021).

THE NEW ECONOMIST / 56520 33(M6(M30LB0

— Ne1(60), 2021, Vol. 16, Issue 1.





